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Greetings Loyal Spit Spot Customers and Friends:

Kim's Korner:

So we are back to school and Spit Spot had a wonderful
time handing out 400 Ice Cream Sandwiches at the
Pinewood Take a Peak at Your Seat event. If you ever
have a need for Spit Spot to provide refreshments for
something you are involved in, please let us know. It's
a great Win - Win Opportunity.

As cleaning needs are picking up through the fall our
schedule becomes busier and the chance of inclement
weather increases.

To mitigate the risk of clothes being damaged by poor
weather and to let you know we have checked your door
each day, we are going to begin leaving door hangars if
you do not have a bag out. Please don't take this as
pressure to leave a bag, but rather an increased
communication method to protect the clothing.

If you would rather we not leave you a note, just let us
know. Thanks and Happy Fall!!

Meet Tony!

This month, we'll talk about a fabric families may find in
sports uniforms - Nylon.

Most items made from nylon can be machined washed
and tumbled dried at low temperatures. Use warm water
and add a fabric softener to the final rinse cycle. To
minimize static electricity use a dyer sheet when
machine drying. If ironing is required, use a warm iron.

Of course if you ever want to send it to us (especially
when it is dirty with mud and grass) we will be happy to
work it for you!
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Spread the Word!
Good News spreads fastest through happy
customers. If you are one of our happy
customers, please help spread Good News
about us.

Here's How:

Host a Spit Spot Pop-In:

Want to have a get together with some
friends but don’'t want to do the prep
work? Pick Your Party below and invite
your friends. We will bring the food and
drink, quickly explain our service, answer
any questions and be on our way so you
all can enjoy! 20% Discount in the Party
Month.

Pick Your Party!
Gourmet Dips, Chips and Beer
Appetizers and Desserts
Wine and Cheese
Sushi and Sodas
Poker Night

Spit Spottings:

Tell us about an event Spit Spot can
support through sponsorship or
giveaways. 10% Discount in the Event
Month.
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Referral Partners:

That Hits the Spot! Our Monthly Specials -- Get a 10% discount for each new
customer you refer in the month they
Look for your Smart Shopper Magazine for this months signup (up to 40%/month). Forward
specials. Our ad and coupons are on page 31! this letter or simply tell your friends,
family, coworkers, neighbors about us and
Congratulations to our August Contest Winner — when they signup, have them mention
Debbie Glinowiecki you!

PS -- We have now had 3 School Principles win (and no
our children do not attend all these schools :) ). Looks
like Spit Spot and Schools get along very well!

Enter by Sept. 30" to win up to $100 in free cleaning!

Contact Us

Kim — Kim@spitspot.com ——~ 410-925-8095
Lisa — Lisa@spitspot.com —— 410-925-8727
(We have Blackberries and can respond quickly!):

Spit Spotmonial of the Month!
"Dear Kim, | think the cleaners did a great job! The blouse is now wearable."

We'd love to hear from you — Submit your Spotmonial Now!

New clients can signup on line at www.spitspot.com, call us at 410-925-8727 or 888-SPIT-SPOT, or simply
email lisa@spitspot.com.

We’re committed to providing you with the best dry cleaning delivery services possible. If you have a
suggestion for us, please email or call us. We’re always open to ways to improve and your feedback is truly
invaluable to us and we plan to show that to you with our actions.

Wishing you all the best,

Lisa Koste
President

Spit Spot
lisa@spitspot.com
410-925-8727
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