
  
Greetings Loyal Spit Spot Customers and Friends: 

Kim's Korner: 

  

Exciting News – In October, Spit Spot experienced two 
important milestones – We celebrated our 1 Year 
Anniversary AND we achieved our first month where 
sales met expenses!  It is wonderful for us to now 
confidently say we have built a viable company … And to 
you all, we send a HUGE thank you because without you, 
we know none of this would be possible! 
  
Please remember we will be closed for the Thanksgiving 
Holiday (Thursday and Friday).  If you need a pickup 
earlier in the week, please let me know and we can 
coordinate. 
  
Happy Thanksgiving! 

                   Spread the Word!
 
Good News spreads fastest through 
happy customers.  If you are one of our 
happy customers, please help spread 
Good News about us so we can achieve 
our next goal - paying down our debt! 
 
Visit our website for full descriptions, 
but here are a few ways to help us 
grow the business: 

Host a Spit Spot Pop-In: 
Want to have a get together with some 
friends but don’t want to do the prep 
work?  Pick Your Party below and invite 
your friends.  We will bring the food and 
drink, quickly explain our service, answer 
any questions and be on our way so you 
all can enjoy!  20% Discount in the Party 
Month. 

Spit Spottings: 
Tell us about an event Spit Spot can 
support through sponsorship or 
giveaways.  10% Discount in the Event 
Month. 
 
Referral Partners:  
Get a 10% discount for each new 
customer you refer in the month they 
signup (up to 40%/month).  Forward 
this letter or simply tell your friends, 
family, coworkers, neighbors about us 
and when they signup, have them 
mention you!     

Meet Tony!      

With Holiday entertaining among us, don’t forget your 
tables.  Send us those Napkins and table cloths to press 
before the event and challenge me with those mealtime 
spots after! 
  

That Hits the Spot!  Our Monthly Specials --  

It’s finally COLD!  Write this on a tag and place it in your 
bag to receive 4 Sweaters for $12 (cashmere, silk and 
sequins may have a small upcharge). 
  
Congratulations to our October Contest Winner – 
                            Joanne Bell 
  
Enter by Nov. 30th to win up to $100 in free cleaning!  

Contact Us  
Kim – Kim@spitspot.com ~~ 410-925-8095 
Lisa – Lisa@spitspot.com ~~ 410-925-8727 
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P.O. Box 65297, Baltimore, MD 21209

New clients can signup on line at www.spitspot.com, call us at 410-925-8727 or 888-SPIT-SPOT, or simply 
email lisa@spitspot.com. 

We’re committed to providing you with the best dry cleaning delivery services possible. If you have a 
suggestion for us, please email or call us. We’re always open to ways to improve and your feedback is truly 
invaluable to us and we plan to show that to you with our actions. 

Wishing you all the best, 

Lisa Koste 
President 
Spit Spot 
lisa@spitspot.com 
410-925-8727 

  

(We have Blackberries and can respond quickly!): 

Spit Spotmonial of the Month!
“We have been really happy with your service and have recommended it to friends.  Thanks for doing 
such a good job!”  -- These comments truly make our job rewarding…and please keep those referrals 

coming! 

 We’d love to hear from you – Submit your Spotmonial Now! 
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