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IN THE NEWVS!

Greetings Loyal Spit Spot Customers and Friends:

Spit gpot

Kim's Korner:

Summer is here...Don’t forget that if you get in a jam
and just cannot get the laundry done, I am more than
happy to take your hamper and return all your clothes
washed and folded.

Vacation: | will be away on vacation the week of June
18th. Lisa and our parents (Lee and John) will be doing
the pickups and dropoffs. 1 leave you in good hands,
but as they are not very familiar with the van, they will
be using their station wagons. They will be wearing the
Spit Spot Uniform so you will be able to recognize them
easily.

Meet Tony!

Tony is our customer representative at our cleaner. He
has an extensive background in the laundry business
and prides himself on the quality of the clothing he
sends out the door. He is especially talented at
removing spots!!

In each newsletter, Tony will share with us a helpful tip
or two on caring for our clothing.

That Hits the Spot! Our Monthly Specials --

Don’t forget about the contest. Enter by June 30th to
win up to $100 in free cleaning!

Congratulations to our May Contest Winner — Ann
Kotula!

Start Thinking about how best to Stuff your Bag and
stay tuned for our Outrageous July Special!

Contact Us
Kim — Kim@spitspot.com —— 410-925-8095
Lisa — Lisa@spitspot.com —— 410-925-8727
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Spread the Word!

Good News spreads fastest through happy
customers. If you are one of our happy
customers, please help spread Good News
about us.

Here's How:

Host a Spit Spot Pop-In:

Want to have a get together with some
friends but don’t want to do the prep
work? Pick Your Party below and invite
your friends. We will bring the food and
drink, quickly explain our service, answer
any questions and be on our way so you all
can enjoy! 20% Discount in the Party
Month.

Pick Your Party!
Gourmet Dips, Chips and Beer
Appetizers and Desserts
Wine and Cheese
Sushi and Sodas
Poker Night

Spit Spottings:

Tell us about an event Spit Spot can
support through sponsorship or
giveaways. 10% Discount in the Event
Month.

Referral Partners:

Get a 10% discount for each new customer
you refer in the month they signup (up to
40%/month). Forward this letter or
simply tell your friends, family, coworkers,
neighbors about us and when they signup,
have them mention you!
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(We now have Blackberries and can respond quickly!):

Spit Spotmonial of the Month!
“l got my clothes and they look really good, the best part is that they don't smell like burned fabric!
Thank you very much."
We sure hope there is a story behind this one...
We'd love to hear from you — Submit your Spotmonial Now!

New clients can signup on line at www.spitspot.com, call us at 410-925-8727 or 888-SPIT-SPOT, or simply
email lisa@spitspot.com.

We’re committed to providing you with the best dry cleaning delivery services possible. If you have a
suggestion for us, please email or call us. We’re always open to ways to improve and your feedback is truly
invaluable to us and we plan to show that to you with our actions.

Wishing you all the best,

Lisa Koste
President

Spit Spot
lisa@spitspot.com
410-925-8727
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